West Virginia State Tax Department

What's New with MyTaxes?

The West Virginia State Tax Department is excited to announce that on December 19, 2016, a
new and improved MyTaxes site will be available. The enhancements are in an effort to improve
your interaction with the Tax Department by making the site more aesthetically pleasing and
easier to use, including the addition of mobile friendly functions.

The enhancements to MyTaxes also mean that there are changes to how you use the site. In
an effort to ensure the recent enhancements and updates do not delay you in meeting your tax
obligations, the following information is being provided to assist you in performing basic
MyTaxes functions, such as filing returns and payments.

Filing A Return

After successfully logging in to use the MyTaxes site, you will see the Home screen. The home screen will resemble the following
image:
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a Log off

Frofile Settings
Lastlogon 08-Aug-2017

A LIMITED LIABILITY COMPANY ]l- ALERTS =| I\WANT TO
90-1075800 ® There are 2 unread notices Send a notice
FAKE CUSTOMER Manage hank account infarmation
Balance: $0.00 Access additional accounts
Subrnit 1099
Subrnit 2

ACTIVITY CENTER. § HA VIES AND ADDRESSES | ACCOUNT SETTINGS

ACCOUNTS

@ MY ACCOBMQS

Ayailable Accounts

Business Registration Tax 2335-2668 FAKE COMPANY DOING BUSINESS AS NAME $0.00

A\ Combined Sales & Use Ta 2335-3043 FAKE COMPANY DOING BUSINESS AS NAME $0.00

Pass Through Entity Tax 2335-3044 FAKE COMPANY DOING BUSINESS AS NAME $0.00

A\ withholding Tax 2335-3045 FAKE COMPANY DOING BUSINESS AS NAME $0.00
ks

Tax Information and Assistance: {304) 558-3333 or (B00) 982-8297
Department of Revenue | Tax Department | State Website | Return Due Dates
State of YWest Virginia | @ 2015 All rights reserved

Notice the new ACTIVITY CENTER tab? Visit this section to access your requests, letters and
notices.
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1. Select the tax account from the MY ACCOUNTS list:

Liselul I IR Y ACTIVITY CENTER § HAMES AND ADDRESSES J| ACCOUHNT SETTINGS

W ACCOUNTS

Business Registration Tax 2335-26
A\ Combined Sales & Use Ta 2335-3043

Fass Through Entity Tax% 2335-3

ithholding Tax

FAKE COMPARNY DOING BUSINESS AS NAME
FAKE COMPARNY DOING BUSINESS AS NAME
FAKE COMPARNY DOING BUSINESS AS NAME
-3045 FAKE COMPARNY DOING BUSINESS AS NAME

After selecting the account, you will be on the account screen:
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|T_|/\ ACCOUNT Setting- ]l- ACCOUNT ALERTS [%] | VWANT TO
Combined Sales & Use Tax A\ Return needs to be filed for 31-Jul-2016 Send a notice
2335-3043 A\ Returmn needs to be filed for 31-Aug-2016 Make a payment
FAKE COMPANY DOING BUSINESS AS NAME A\ Retum needs to he filed for 30-Sep-2016

Balance: $0.00 A\ Retumn needs to he filed for 31-0ct-2016

(h, There are 9 more alers

[ R PR Sl ALL PERIODS § ACTIVITY CENTER § HAMES AND ADDRESSES | LOGOHS

LAST 12 PERIODS

31-Aug-2017 §0.00
A\ 31-Jul-z017 $0.00
A 30-Jun-2017 §0.00
A\ 31-May-2017 $0.00
A 30-Apr2017 §0.00
A\ 31-Mar-2017 $0.00
A 28-Feb-2017 §0.00
A\ 31-Jan-2017 $0.00
A 31-Dec-2016 §0.00
A\ 30-Mow-2016 $0.00
A 31002016 §0.00
A\ 30-5ep-2016 $0.00

A\ 2 mare periods need attentian

Tax Information and Assistance: {304) 558-3333 or (B00) 982-8297
Department of Revenue | Tax Department | State Website | Return Due Dates
State of YWest Virginia | @ 2015 All rights reserved

Notice the new ALERTS section? The ALERTS section will provide you with important
information such as a return that may need to be filed, an unfulfilled required payment and
new/unread letters and notices that are available for your review.
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2. Select the period end from the PERIODS list:

W .l ACTIVITY CENTER § HAMES AHD ADDRESSES LOGONS
PERIODS
31-Aug-2017 $0.00
A 3-Jul2017 $0.00
A 30-Jun-2017 $0.00
A F-May-2017 $0.00
A 30-8pr-2017 $0.00
A 31-Mar2017 $0.00
A 78-Feb-2017 $0.00
A 3-Jan-2017 $0.00
A\ 31-Dec-2016 $0.00
$0.00
A F1-0ct-2016 $0.00
A\ 30-Sep-2016 $0.00

3. Select File or amend a return, from the | WANT TO section of the screen:

west virginia

West Virginia State
Tax Department
g un 3 » 31-Dec-2016 & Log Off
elp
[#] PERIOD |™ pERIOD ALERTS /m_\

M-Dec-2016 A\ Return needs to befiled for 31-Dec-2016 File ar amend a return
Combined Sales & Use Tax Make a payment %
2335-3043

FAKE COMPANY DOING BUSINESS AS NAWME
Balance: $0.00

SUMMARY € periop acThaTY

There has heen no financial activity There has heen no activity

Enter return information and submit, using your password to ‘sign’ the return and complete the
request.

Does your return information result in a balance due? If so, select the PROCEED TO PAY
option, available on the filed return confirmation screen, to initiate a payment to accompany the
return.

-
= CONFIRMATION

Yfour Combined Sales and Use Return request for filing period Dec 31, 2016 has been submitted on Aug 08, 2017 .
Your confirmation number is 0-165-085-440.
This return has a balance due of $300.00. To make a payment to accompany this request please click the Proceed to Pay button.

Should you have any guestions, please contact us via e-mail at TaxMyTaxes@wy gov or by calling the Taxpayer Services Division at (304) 558-3333 or toll free
(B00) 952-8257.

Proceed to Pay
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Make a Payment

There are several options available for submitting a payment without a return (either a return is
not needed or perhaps you didn’t use the Proceed to Pay option after filing a return):

After successfully logging in to use the MyTaxes site, you will see the Home screen. The home screen will resemble the following
image:

westvirginia

West Virginia State
= Menu & Log off
Help
Frofile Settings
Lastlogon 08-Aug-2017
&, LIMITED LIABILITY COMPANY | aLerTs £ rwant TO
90-1075800 ® There are 2 unread notices Send a notice
FAKE CUSTOMER Manage hank account infarmation
Balance: $0.00 Access additional accounts
Subrnit 1099
Subrnit W2
| ACTIVITY CENTER l HAMES AND ADDRESSES | ACCOUNT SETTINGS
@ MY ACCOM{S
Business Registration Tax 2335-2668 FAKE COMPANY DOING BUSINESS AS MAME $0.00
A\ Combined Sales & Use Ta 2335-3043 FAKE COMPANY DOING BUSINESS AS MAME $0.00
FPass Through Entity Tax 2335-3044 FAKE COMPANY DOING BUSINESS AS MAME $0.00
A\ withhalding Tax 2335-3045 FAKE COMPANY DOING BUSINESS AS MAME $0.00

Tax Information and Assistance: {304) 558-3333 or (B00) 982-8297
Department of Revenue | Tax Department | State Website | Return Due Dates
State of YWest Virginia | @ 2015 All rights reserved

Notice the new ACTIVITY CENTER tab? Visit this section to access your requests, letters and
notices.
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1. Select the tax account from the MY ACCOUNTS list:

Lilssl IR Y ACTIVITY CENTER § HAMES AHD ADDRESSES § ACCOUNT SETTINGS

(7] MY ACCOUNTS

siness Registration 1=

5- 2668 FAKE COMPANY DOING BUSINESS AS NAME

A\ Combined Sales & Use Ta 2335-39 FAKE COMPANY DOING BUSINESS AS NAME $399.49
Pass Through Entity Tax 2335-3044 FAKE COMPANY DOING BUSINESS AS NAME $0.00
A\ withholding Tax 2335-3047 FAKE COMPANY DOING BUSINESS AS NAME $0.00

After selecting the account, you will be on the account screen:
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A Home » Account: 2335-3045 & Log off

(7] ACCOUNT |™ acCOUNT ALERTS

IWANT TO

Withhalding Tax A\ Dutstanding balance: $75.00 Send a notice
2335-3045 A\ Retumn needs to be filed for sy -Dec-2016 Make a payment
FAKE COMPANY DOING BUSINESS AS NAME G eturn needs to be filed for 31-Mar- 2 Frequently asked questions
Balance: §745.00 A\ Return e ur-2017
ACTIVITY CENTER || HAMES AND ADDRESSES || LOGOHS
PERIODS
30-Sep-2017 $0.00
A 30-Jun-2017 $0.00
A 3-Mar-2017 $0.00
A 31-Dec-2016 $0.00
A\ 30-Sep-2016 $75.00

Do you have an outstanding balance link in the ACCOUNT ALERTS selection? To pay the entire
balance, you may select the Outstanding balance link.

2. Select the period end from the PERIODS list

ACVIVITY CENTER. § HAMES AND ADDRESSES § LOGOHNS

30-Sep-2017 $0.00
A 30-Jun-2017 $0.00
A\ 31-Mar-2017 $0.00
A\ 31-Dec-2018 $0.00
A\ 30-5ep-2016 % $0.00

Notice the LAST 12 PERIODS tab? This tab displays the last 12 periods for the account. The
exclamation icon next to the period is to draw your attention to the fact that something is needed
for the period and will correspond with information in the ACCOUNT ALERTS section.
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3. Select Make a payment, from the | WANT TO section of the screen:

N~
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A Home » Accoun 45 » 31-Dec-2016 & Log off

\- PERIOD ALERTS IANT TO

31-Dec-2016 A\ Return needs to be filed for 31-Dec-2016 File or amend a return
Withholding Tax Make a payment
2335-3045

FAKE COMPANY DOING BUSINESS AS NAME
Balance: $0.00

SUMMARY ¢ periop acTiviTy

There has been no financial activity There has heen no activity

Enter or select previously saved bank account information and submit, using your password to
‘sign’ the payment and complete the request.

Additional information and step by step instructions for filing returns, submitting payments,

maneuvering and using MyTaxes is readily available by selecting the FAQ or Help tabs, located
on each screen.



